Conditions of Same Day Service.

e Arequest foran emergency that is received before 12 Midday the same day.
e As of midday (pm) where every effort to assist will be made there are no guarantees.

e Aflag-fall fee of $380 EXC GST is payable upon site visit should the client wish to
proceed.

e $380.00 EXC GST covers the first 45 minutes service time/call-out. Additional rates
may apply there-after pending job / works that need to be undertaken

e Costs do not cover parts or return to site visits.
e After hours times (5.30PM onward) a revised fee will apply.
e Arevised “weekend fee’’ applies also.

e Where every effort to ensure security and operation is concerned, we will provide
our best alternative at that time and do not offer any guarantees to any fixes as we
are mostly dealing with unknowns.

e Above fees and conditions does not include any carparks, commercial solutions,
strata type body corporate structures.



